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A WORTHWHILE OPPORTUNITY

Over the past several years the Association's 
Board of Directors and its 
Committees have worked to improve on 
the practices and procedures that govern our 
community. All Board and Committee agendas 
are now published ten days in advance of 
meetings and all minutes are made available 
upon request in accordance with State Condo 
Laws. Resale procedures have been updated 
and contract and payment procedures have been 
improved. A budget plan process has been put 
into place as well as an updated, ongoing capital 
improvement plan. In addition, a substantial 
reserve fund has been established. We now 
have a Resident Information Guide and a 
quarterly newsletter that is distributed to all 
residents. Also, last year the Board 
decided to expand the role of the management 
company and to hire an on-site 
worker. This decision has allowed the Board to 
relinquish much of its involvement in day to 
day operations and has enabled it to concentrate 
on other matters that effect our community.

In June, the terms of three Board members will 
terminate and some, if not all three positions 
will need to be filled. All owners are 
encouraged to become 
involved. Your participation is essential if we 
are to maintain and build on past 
gains. Consider volunteering. The 
contributions that you make are invaluable to 
our community. Please contact a Board 
member to learn more about this worthwhile 
opportunity.

Annual Meeting - The Westbury 
Condominium Association, Inc. Annual Board 
Meeting will be held on Monday, June 3, 2013 
at 7:00 PM in the basement of 20 Outlook 
Avenue. New Board members will be elected 
then.

Farmington Avenue Construction - In April, 
the MDC resumed their pipe replacement 
project on Farmington Avenue. The Town's 
Engineering Department reported that the 
project is proceeding on schedule. They will 
soon seek bids for the reconstruction of the 
roadway from Trout Brook Avenue to Ardmore 
Road. This work is expected to begin in early 
July. There have been no changes in islands, 
"bump outs", etc. which were shown on a plan 
that was posted in the lobby of Building 869 
several months ago.

Utilities Costs from October 1, 2012 -
February 28, 2013 - This report covers the first 
five months of our fiscal year and was compiled 
from the most recent data available.

Gas, electric and water costs are always the 
most difficult to budget and to project. They are 
the most variable. That's true again this 
year. These three items account for all of the 
"overage" in actual use versus budgeted 
use. We are currently about $8,500 over budget 
for these three items.

Gas costs are the largest contributor, currently, 
over budget plan by just over $6,500. Use is up 
from the same period a year ago. NOTE: The 
calendar year ending 2012 was one of the 
warmest on record. Costs per unit used are also 
up. Building 20 had the greatest overall 
increase in use, but all three had increased 
use. Aggressive tuning of "heat timers", 
which monitor boiler operations, may help us 
better manage how much gas is used to heat 
buildings. The good news is that a projection to 
the end of our fiscal year (Sept. 30th) indicates 
that gas costs overall will be under budget.

Electricity costs are running over budget at the 
end of this period, but only slightly ahead of the 
same period a year ago. Costs are $7,623 in the 
current 
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year and were budgeted at $6,842. Actual costs 
in the prior year were $7,507.

At the present time, water costs are over budget 
by nearly $1,200, however, the current costs are 
nearly $1,000 less than the same period a year 
ago. Readings during this period on a building 
to building basis provide no clues as to the 
cause of the current variance.

BOARD AND COMMITTEE ACTIVITIES

FDIC Coverage - Association cash amounts 
deposited at First Niagara Bank exceed FDIC 
insured limits. Excess funds will be moved to 
another financial institution to insure coverage.

Elevator Repair - The cost to replace the tach 
generator for the elevator in Building 30 was 
charged to the replacement (reserve) fund in the 
amount of $3,562. Inspections of all elevators 
were recently conducted by Otis Elevator 
Company. Their report and recommendations 
were submitted to the Board. Under 
consideration is whether or not to purchase 
and install Optiguard, an electric eye system 
that controls the elevator doors. The cost of 
the system for all three elevators is $7,000.

Resident Guide - The Emergency Procedure 
Plan was sent to all owners for Notice and 
Comment. No additions or changes were made 
and the Plan has been adopted and included in 
the Resident Information Guide

Attorney Services - Mr. Howard Rosenburg, an 
attorney who specializes in condominium law, 
has agreed to be an "agent for service" for the 
Westbury Condominium Association, Inc. His 
fee is $250 per hour. There is no contractual 
obligation. Mr. Rosenburg will file all 
necessary condominium documents with the 
State.

Grounds Maintenance - Turfmasters has 
begun providing lawn and garden bed 
treatments to our grounds for a yearly cost 

of $1,394 plus tax.

Resident Gardening - There are spaces (pots 
and plots) available on a first-come/first serve 
basis for residents who wish to exercise their 
green thumbs. Those who garden do so at their 
own risk and expense. All gardeners must 
familiarize themselves with the guidelines for 
resident gardening and agree to abide by 
them. For details call Joyce Falkin, 860-236-
1378.

New Property Manager - Mr. Brian Milano 
has been appointed as the new property manager 
for The Westbury. He may be reached at 
bmilano@imagineersllc.com or by calling 860-
768-3303.

Work Ongoing or Completed - All buildings 
cleaned weekly; new flashing installed on 
garages located behind Building 30 to protect 
surfaces from water flow; common area window 
blind fixed to allow it to raise and lower; ice 
melt buckets and shovels put away for season; 
unclaimed items removed from basement 
common areas; awnings repaired

Work Pending - Resolution of window issues, 
Carrier air conditioner motor failures, basement 
leaks; closing and sealing of basement windows; 
action on fire alarm upgrade; replacement of 
interior and exterior water shut off valves; 
painting of laundry rooms

NOTICES AND REMINDERS

Maintaining Our Grounds - Smokers, please 
dispose of your cigarette butts properly. Do not 
toss them on the lawns and sidewalks or in the 
garden beds and garden urns.

Window Care - When not in use all windows 
must be closed and latched to prevent warping.

Security Issues - Changes in humidity and 
temperature prevent the proper closing of the 
inner lobby front doors and steel metal rear 
entrance doors. Please make sure that all
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doors are secure when entering or exiting a 
building. Check door handles to see that the 
doors are closed properly and if necessary, push 
or pull them shut. Do not prop open the front 
doors by inserting paper/cardboard between the 
doors or using the door stopper. Do not release 
the door latch to prop open the door as this act 
causes a malfunction and prohibits the door 
from closing. Inform all guests and service 
personnel who enter or leave the building to 
check and make sure that the doors are securely 
shut and report any problems to management.

Use of Compactors and Dumpsters - Warm 
weather intensifies offensive odors. Do not 
throw kitty litter, pizza boxes or other food 
containers and odoriferous items down the 
compactor chutes. These odors permeate the 
buildings and attract vermin.

Remember to close dumpster doors after use to 
prevent animal infestation. All cardboard boxes 
must be broken down before they are discarded 
in the blue recycling dumpster.

continued from page 2

CONTACT INFORMATION

Association Mailbox Location - The mailbox 
for the Westbury Condominium Association, 
Inc. is located in the outer lobby of 20 Outlook 
Avenue.

Service Requests - All service requests should 
be submitted to Imagineers' Administrative 
Assistant Barbara Struthers 
at bstruthers@imagineersllc.com or by calling 
860-218-1529. Requests can also be mailed to 
her attention at Imagineers LLC, 635 
Farmington Avenue, Hartford, CT 
06105. Business hours are 8:00 AM - 5:00 PM, 
Monday through Friday.

Bookkeeping, Accounting and Resale 
Information - Mr. Alan Comrie is the 
Association’s accountant and handles all resale 
activity. Contact Alan at 860-839-1853 or leave 
him a note in the Association's mailbox.

Resident Mailbox Name Tags - If a new 
mailbox name tag is needed please submit your 
request via the Association mailbox or contact 
Lois Menold at 860-570-0051 or 
at loismenold@comcast.net.


